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Summary:
Wheatley Associates are a specialist provider of software solutions for work
planning, scheduling, mobile working, physical asset management and UK
metering. With customers including some of the most profitable in the UK, they
depend on high quality internet connectivity.
Wheatley approached Evolving Networks with a need for a high speed internet
connection, with inbuilt resilience, for their offices in rural Suffolk.

Bonded Solution:
www.wheatley-associates.co.uk

As Wheatley’s offices are in a non FTTC area, it was suggested by Evolving
Networks that they combine five ADSL 2+ lines to deliver a bonded internet
connection with enough bandwidth and resilience for their business needs.
Proactively monitoring via eView Live ensures all five ADSL services are running
at optimum performance levels 24/7 and delivery via the Evolving Networks
private network ensures uncontended performance levels over the bonded
internet connection.
Wheatley Associates’ David Bradbury said “I liked the idea of one company taking
ownership of 1) the lines 2) the ISP function and 3) the bonding service, as our
previous internet connectivity was split with 2 ISPs & telcos and 1 bonding
company with no clear demarcation of who was responsible for performance
issues or outages.
“This proved to be beneficial when one of the lines had an intermittent fault
(identified using the eView Live facility). Evolving Networks were able to arrange
getting the equipment fixed at the exchange and we didn’t need to contact anyone
else to resolve the problem.”

Benefits of a Bonded Solution:
A bonded ADSL solution allows companies to benefit from increased
throughput, failover and resilience by combining multiple ADSL lines.
By bonding internet connections, businesses can access the advantages of
new technologies such as FTTC and EFM if available, whilst being safe in the
knowledge their connection is future proofed and can be upgraded if new
technologies become available to them.
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